
How to complete a Hospital MedsChecks service in 
MedAdvisor for Pharmacy 

 

MedAdvisor for Pharmacy allows pharmacists to complete a Hospital MedsCheck or 
Hospital Diabetes MedsCheck consultation with a patient who meets the eligibility 
criteria. Please follow these steps:  

  

 In MedAdvisor for Pharmacy, select Patients in the left-hand menu. 

 

  

 Search for the patient by surname, first name, address, Medicare number or date 
of birth OR select from the Recently dispensed customers list OR select Add 
patient to manually enter the patients details 



 

  

 Next to the patient's details, select Record Service 

 

  

 View the Patient Information, including any patients notes, consultation history, 
medication list and more. Select the CPA drop-down and select MedsCheck (or 
Diabetes MedsCheck if the patient is eligible for a Diabetes MedsCheck) 

 

  



 Select PDF Consent to view and print the MedsCheck Patient Consent. Patients 
can sign, date and print their name on the form as well as sign on behalf of 
someone they are caring for 

 

  

 Under Patient Information, make sure all compulsory fields are filled out e.g 
DOB 

 Under Consulting pharmacist details, today's date is pre-populated but can be 
changed. Select your profile from the Pharmacist drop-down 

 

  

 Make sure PPA submission required is ticked and your account is linked to the 
Pharmacy Programs Administrator via Service Settings 

 

Please note: If the above selection is NOT ticked, you will need to claim these services 
manually via the PPA. 

 



 Select MedsCheck type. For patients participating in this research project, 
please select Hospital Discharge.  

 

 

 Under Health practitioner details, select Patient's prescriber as Usual 
prescribers or Other and select the prescriber from the Health 
practitioner drop down. If the desired doctor or healthcare professional doesn't 
appear in Usual prescribers, click "Other" and then click + to add a new doctor or 
healthcare professional manually.  

 

  

 Under Eligibility and consent answer the questions by selecting Yes or No 

 

  



 Answer the below question from the drop-down selection 

 

  

 Select Yes or No to mark that you have record consent and select Upload 
consent form to attach the document from the PDF download above.  

  

 Select Lifestyle screening (optional) to open the section and complete the 
answers 

 Select Health check (optional) to open the section and complete the health 
check for each section you have selected e.g Blood pressure   

Please note: Lifestyle screening and Health check details will appear in the 
Patient report, but not the GP report 

 Under Allergies / Adverse reactions please provide details of any allergies 
including type of reaction.   



 

 Select Underlying medical conditions (optional) to open the section and select 
the applicable conditions and add notes 

 

  

 Under the heading Medicine list, you will see the patient medications that have 
been dispenses at your pharmacy. These can be edited by selecting the pencil 
icon or deleted by selecting the trash can icon 



 

  

 Select + Add new medicine to manually enter other medicine(s) that do not 
appear in the medicine list (eg OTC items, medications dispensed at other 
pharmacies etc).  

 

 Under Action Plan, select the Issue, Outcome, select if any Follow Up is required 
and add any notes 



 

  

 Select + Add another issue to repeat the above step, as required 

 

Sending a secure message to GPs/other HCPS 

If this is the first time you have used secure messaging (FOXO) within MedAdvisor for 
Pharmacy, please review the Secure Messaging training document first.  

 

 In the Notifications and referrals section, select the drop down under Who do 
you want to notify / refer to?  

 

  

 Select the type of communication 



 

If you choose Notify via secure message or Referral via secure message, you will 
need to make sure you have a valid email address in your pharmacist settings.  

  

 Select Find a health practitioner to search 

 

  

 The Search contacts pop-up will appear. Enter name, search by discipline, 
clinic, suburb or state and click Search to locate a health practitioner in 
the Suggested section.  



 

 Select the Health Practitioner you would like to securely message from the list 
OR select Add new contact if you cannot find them in the search results.  

  

 The template for Subject and Body of the notification will pre-populate. For a 
referral, the issues entered in the action plan will be included. You can edit these 
fields as required.  

 

  



 Select Preview message to view the message with all fields (e.g Patient info) 
visible.  

 

  

 The MedsCheck GP report will be attached to the message as a PDF. 

 After reviewing / editing the message, select Send secure message. 

 A green bar will appear, letting you know the message was sent successfully. 

  

 You will also see statement below the message, showing you the date and time 
of the successfully sent message.  



 

 Repeat the above steps by selecting + Add another communication to message 
another health practitioner, as required.  

  

The health practitioner will be sent an email each time you send a notification or referral 
letting them know they have a secure message in their FOXO portal. They will be 
reminded via email if they do not view the message.  

 

 View the PPA end user declaration at the bottom of the form 

 

  

 At the bottom (and the top) of the form you may select Delete, Save 
Draft or Complete 

 

  

 If you select Complete, you will receive a notification immediately letting you 
know if the claim was successful and that the record has uploaded to the PPA.  

  



 At the top of the form you can download, view and print the PDF GP Report and 
the PDF MedsCheck Consumer Report 

 

Please note: If you are using the web based version of MedAdvisor for Pharmacy, you 
must allow pop-ups to access these above reports.  

  

 The consultation will appear in the patients' Consultation History with the 
status Completed, Draft, Deleted or Ineligible (if the patient did not meet the 
required eligibility criteria).  

 

 


