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Foxo secure communications - Information for Prescribers

Our network of pharmacies use Foxo to communicate securely with prescribers. This
document will outline how you can receive these communications and how to start a 2-
way dialogue with the pharmacist.

1. When a pharmacist sends a notification or referral via Foxo, you will receive an
email similar to what is shown below

Foxo Staging <no-reply-staging@foxo.com>
To @ dr@gpclinic.com

[ EXTERNAL EMAIL ]

[ EXTERNAL EMAIL ]

Do not reply to this email, please review and take action below.

Hi Dr Tester

A healthcare provider from ABC pharmacy Lisa S has sent you a secure message. Please read and response here:

Sent by Foxo

delivered to you by Foxo, an Australian Secure Communication provider. R

Secure Clinical
Communication

2. Whenyou click on the Read and Respond link, you will be taken to the webpage
below, where you can enter your email address to receive your passcode.

GP Clinic
Dr Tester
GP Clinic Dr Tester

Enter your email to receive your passcode

S\ . Dancling
(\0 Email de @gpclinic.com

By submitting this form, you agree to Foxo's Terms and Conditions

To unsubscribe, email "Stop" to help@foxo.com.
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3. The passcode is only required once, and this step is not required for future Foxo
communications.

Your One Time Password .
R N

@ Foxo Staging <hello-staging@foxo.com > CliiEdiL Please enter code sent to ® ‘

|

To dr@gpclinic.com 11:37PM dr@gpclinic.com

[ EXTERNAL EMAIL ]

[ EXTERNAL EMAIL ]

foxo

Hi Dr Tester

Your one time password to access tl

622553

If this was not requested by you and you believe someone else is trying to login to your account,
please email us immediately: security@foxo.com.

at with ABC pharmacy Lisa S is

4. Once you enter the portal, you will see the communication sent from the pharmacy

startcall @) IS

- Case created

Lisa S
Referral for DAVID SPENCE
23/03/2026

Dear Dr Tester,

David Spence attended the pharmacy on 23/03/2026 for a MedsCheck as
recommended by a hospital pharmacist navigator following David's recent
discharge from the hospital.

During the consultation, | have gone through David's discharge medication list
with him and we discussed the medications that should be started, continued
or ceased.

| have attached the MedsCheck report for your information, there is no action
required from you.

Please contact me if you have questions.

Kind regards,
Pharmacist Lisa S
PHA00156563223
ABC Pharmacy
Ph: 0756563563

Patient details:

Name: DAVID SPENCE

Date of birth: 05/09/1945

Phone: 0430556556

Medicare: 58990272621

Address: 20 Rey Street, Brisbane, QLD 4000

n Message Lisa... ~J @
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5. Ifthere are any attachments, you can download them onto your computer.

Outbound Case created by Lisa S and sent to Dr Tester (GP Clinic).

& Your messages are encrypted.

n Lisa $

MedsCheck Report.pdf

Uploaded MedsCheck Report.pdf

n Message Lisa... @

6. You can also use the portal to communicate back with the pharmacist simply by
typing a message into the textbox at the bottom.



