
 

 
Foxo secure communications - Information for Prescribers 

Our network of pharmacies use Foxo to communicate securely with prescribers. This 
document will outline how you can receive these communications and how to start a 2-
way dialogue with the pharmacist.  

 

1. When a pharmacist sends a notification or referral via Foxo, you will receive an 
email similar to what is shown below 

 
 
 
2. When you click on the Read and Respond link, you will be taken to the webpage 

below, where you can enter your email address to receive your passcode.  
 

 

 



 

 
3. The passcode is only required once, and this step is not required for future Foxo 

communications.  

 

 

4. Once you enter the portal, you will see the communication sent from the pharmacy 

 

 



 

 

5. If there are any attachments, you can download them onto your computer.  

 

 

6. You can also use the portal to communicate back with the pharmacist simply by 
typing a message into the textbox at the bottom.   

 

 
 

 
 

 
 


